TERMS AND CONDITIONS OF
THE KEY CODE ANNIVERSARY
GIVEAWAY 2026

1. Eligibility
Only customers registered on the official Key Code website (www.key-

code.com) may participate in the promotion.

Employees of the company and individuals directly involved in the organization
of the giveaway are not eligible to participate.

2. Promotion period

The promotion will be valid from April 7 at 09:00 AM until April 19 at 11:59 PM
(local time Spain).

Only purchases made within this period will be considered.

3. How to participate

To participate, the user must:

» Register on the promotion website the code(s) of their purchases made
during the promotional period.

e Provide a valid email address, which must match the one registered in their
Key Code customer account.

Purchases will only be cumulative when associated with the same email
address.

Validation conditions:

» If the purchase code does not exist, is incorrect, or does not correspond to
the user, the participation will be cancelled.

o If the email address does not match the one registered in the Key Code
system, the participation will be cancelled.
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4. Participation limit

Participants may register as many purchases as they make during the
promotional period, provided that:

e They correspond to the same user
e They are associated with the same email address

Each registration will count as one entry in the giveaway.

5. Prizes
A total of 3 prizes will be drawn, consisting of:
» 1Key Tool Mini for accumulated purchases over €300
* 1Key Tool Max Pro for accumulated purchases over €500
» 1Key Tool Midi for accumulated purchases over €1000
Conditions:
e Only one unit of each prize will be awarded
e The stated amounts do not include shipping costs

o The amounts will be calculated based on accumulated purchases during
the promotional period

6. Winner selection
The draw will take place on Wednesday, April 22.

It will be carried out using a random selection tool from all registered
participants. An ordered list of randomly selected participants will be
generated.

Prize allocation will be carried out as follows:
1. The list will be reviewed in order.

2. For the first prize (Key Tool Midi), the first participant meeting accumulated
purchases over €1000 will be selected.

3. For the second prize (Key Tool Max Pro), the next participant meeting
purchases over €500 will be selected, excluding previous winners.
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4. For the third prize (Key Tool Mini), the next participant meeting purchases
over €300 will be selected, excluding previous winners.

xParticipants who do not meet the requirements for a specific prize will
continue to be considered for lower-tier prizes according to their position in the
list, provided they meet the corresponding requirements.

An additional number of participants will be selected as alternates in case the
initially selected participants do not meet the established requirements.

In all cases:

o The validity of purchases will be manually verified in the internal Key Code
system.

o If a participant does not meet the requirements, the next one on the list will
be selected.

Winners will be contacted via the email address provided.

7. Prize conditions
e The prize is personal and non-transferable
e It cannot be exchanged for cash or other products
e The winner must cover the shipping costs of the prize
o Key Code is not responsible for the subsequent use of the product

e The winner must respond to the email within a specified period (72h), or
they will lose the right to the prize

8. Liability

Key Code is not responsible for:
e Technical errors, connection failures, or issues in participation registration
¢ Incorrect data entered by users
o Loss, delay, or failure in receiving communications

The company reserves the right to modify or cancel the promotion in case of
justified reasons.

9. Fraud protection
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Key Code reserves the right to:
« Verify the authenticity of registered purchases
* Request additional information from participants

o Disqualify any user who manipulates or attempts to manipulate the
giveaway process

Any attempt at fraud will result in immediate exclusion from the promotion.

10. Data protection

Personal data provided by participants will be processed in accordance with
current data protection regulations.

They will be used exclusively for:
» Managing the giveaway
o Communicating with the winners

Participants may exercise their rights of access, rectification, or deletion in
accordance with applicable legislation.

11. Acceptance of conditions

Participation in this promotion implies the full acceptance of these terms and
conditions.
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